
CHARITY
STREAM
TOOLKIT

A step-by-step guide on how to set up and
execute a charity stream to support Fred

Hutchinson Cancer Research Center

F R E D  H U T C H ' S

Fundraise@fredhutch.org OR on Discord at
JackieFredHutch#8104 

IF YOU HAVE ANY QUESTIONS,
PLEASE CONTACT US AT:

http://fredhutch.org/
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Fred Hutch’s mission is to eliminate cancer and related
diseases as causes of human suffering and death.

… So that people can do the things they love, and be with the
people they love, for longer.

Your support speeds up lifesaving research and helps real
people facing cancer, right away.

 
CURES START AT FRED HUTCH

Located in Seattle, WA, Fred Hutch has been moving new
approaches and treatments for cancer from the lab to

patients for more than 40 years.
Scientists here conduct research of the highest standards to

prevent, diagnose, and treat cancer, HIV/AIDS, and other
diseases.

 
At Fred Hutch, we’re not just here to learn more about cancer,

we’re here to end it. The money you raise funds world-
changing research to get us there. Thank you!

ABOUT US: CURES START AT
FRED HUTCH

When you host a Fred Hutch charity stream, our team will be right
alongside you each step of the way. We can help you create a Tiltify
campaign, spread the word through Twitch front page opportunities and
social media promotion, and provide super smart scientists who can
participate in your stream!
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FOCUS ON COVID-19
RESEARCH:

Fred Hutch has been studying viruses for as long as we’ve been
studying cancer. Right now, we’re studying people with COVID-19,
and those at high risk, to investigate how the immune system
responds to the virus and pinpoint antibodies that target it. Our
campus was named the head of operations for the COVID-19
Prevention Network in 2020 and we started the COVID-19
Vaccination Program on Fred Hutch Campus in 2021. As of April 11,
2021 we have given out 45,000 COVID vaccines. 

Funds raised through your charity stream will allow us to
move faster and explore the newest, most daring ideas. Your
partnership will make it possible for us to halt the pandemic
and save lives worldwide.

You have the option to choose what you want to fundraise for! It could
be a specific type of cancer research, COVID-19 research etc. Feel free
to reach out to our team if you have questions or a specific request! 
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GENERAL TIPS FOR THE
STREAM/TALKING POINTS:

1 in 3 people will get cancer in their lifetime.

More than one million people have benefited from lifesaving bone marrow

transplants — an approach pioneered at Fred Hutch.

90% of donations we get are under $1,000.

A donation of $5 supplies ~200 test tubes.

A donation of $250 enables researchers to see which genes are switched on

in cancer.

Big government funders don’t always support early research — but once

they see good data, they often get really interested. 

Your dollar can spark tens of millions in funding.

Our work has already led to cures for some cancers — but we won’t stop

until we have curative therapies for all cancers.

YOUR SUPPORT HELPS SAVE LIVES.

Facts about Cancer and Fred Hutch:
Feel free to use these as talking points during your stream!

If you don't know how to answer a question in the chat, let them know they

can reach out to Fred Hutch directly at fundraise@fredhutch.org

Make the charity stream whatever you want it to be. You know your

community best, so we will roll with whatever you'd like to do!

Emphasize that every dollar makes a difference, because it does! Even a $1

donation is awesome.

Tips for the Stream:
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OPPORTUNITIES WE 
CAN PROVIDE:

Request Twitch front page promotion for your stream: Through
our charity partner connection at Twitch, we are able to request
front page time for Twitch Affiliates and Partners with at least 2
weeks notice. This isn't a 100% guaranteed opportunity, but can
provide additional visibility to your channel and the stream.
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Have a Fred Hutch scientist call into your stream to speak about our
organization and the work we do: One of our scientists can call into your
stream and answer any questions your community may have about our
research and the impact of their donation. We have some researchers who
also play video games, so there is a possibility for them to play games AND
talk about their work at the same time!

OPPORTUNITIES WE 
CAN PROVIDE CONT...
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OPPORTUNITIES WE 
CAN PROVIDE CONT...
Social Media Promotion leading up to the stream: Fred Hutch can
promote your charity stream efforts through our Instagram, Twitter and
other social media accounts. We not only want to thank you for your efforts,
but we want to share your amazing content and streams with our
community!
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LIVESTREAM BENEFIT TIERS

We would love to provide every creator with all of our benefits,
however, our small team doesn't have the bandwidth to do this for
every streamer. Below are some tiers/guidelines that we follow for
supporting creators:

Questions about the tiers? Please reach out to us at
Fundraise@fredhutch.org OR on Discord at

JackieFredHutch#8104
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GETTING STARTED:

Go to the Fred Hutch Tiltify page here.
Click: Start Fundraising   
Select a Start Date and End Date for your Campaign (this is not the date of your
event but of your overall campaign) 
Select Campaign Type: Individual or Team
Create a Campaign Name, URL, and Description and click next   
Select what platform you are streaming on: Twitch, Youtube Live, or Facebook
Set a Campaign Goal – how much you hope to raise 
Review the summary & then click create Campaign

2. Create your Tiltify campaign      

You should receive a confirmation email   
Open it up and click Confirm my account

1. Create a Tiltify account through this link.
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https://tiltify.com/fredhutch
https://tiltify.com/users/sign_up?redirect_url=https%3A%2F%2Ftiltify.com%2F


Copy the “Campaign URL” and the “Donate URL” into your Livestream
Add incentives and milestones to encourage your community to participate.
Example below:

3. The fundraiser should now show up under your
“Campaign tab.”  
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SET UP A DONATION GOAL
OVERLAY IN TILTIFY:

Setting up a donation goal is important to encourage your
community to participate and get involved with the cause you
are fundraising for. It also is important when you set
incentives for specific dollar amounts.

Login to your Tiltify account
Go to your Dashbord and click on the Campaign you have
created for your event
At the task bar at the top, click on Overlays
Select Create new overlay and select the template to add
You will be brought to a screen that will test out what the
overlay will look like during your stream, here you will be
able to customize the overlay with fonts, colors etc.
You also have the option to add a QR code, which will make
it even easier for people to donate during your stream!
Finally, navigate to Copy Overlay URL in the top right hand
corner to copy the link into your streaming software

1.
2.

3.
4.
5.

6.

7.

Reference this video for more detailed instructions:
Tiltify - Overlays and Alerts
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https://www.youtube.com/watch?v=HvV_NGiMjO0
https://www.youtube.com/watch?v=HvV_NGiMjO0


SET UP DONATION ALERTS
ON TILTIFY 

Once you have created your Overlay in Tiltify, directly after
there is an Alert Box section under the Overlay tab as well
 You can edit the details of your donation alerts here, like
the font, sound and if you want a gif to pop up when
someone donates
Once finished, you can test out the alerts by clicking Test
donation in the upper right
Make sure everything looks good to you and don't forget to
press save!

1.

2.

3.

4.

By implementing donation notifications, you can recognize
and thank your community in a public, yet personal way.
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Reference this video for more detailed instructions:
Tiltify - Overlays and Alerts

https://www.youtube.com/watch?v=HvV_NGiMjO0
https://www.youtube.com/watch?v=HvV_NGiMjO0


On your Tiltify campaign, navigate to the Milestones tab on
your campaign Dashborad and click add milestone.
Enter the details, keeping in mind that if your milestone
exceeds your goal, it will automatically increase the goal to
that amount! 
Once you add milestones they will appear as bubbles in your
donation bar on the campaign page where people can hover
over and see - and the next milestone goal in particular will
be shown right under that same donation bar.
If you've met your goal (which is incredible!), Add a new
milestone past your original goal to act as a stretch goal. 

1.

2.

3.

4.

HOW TO SET UP MILESTONES
ON TILTIFY:
Milestones are markers, or sub-goals, to bring
attention to certain points of progress on your
fundraising journey. You can celebrate 50% of
your goal by eating hot sauce or doing a funny
dance - or, you can set milestone goals at
multiple intervals so they can act as stepping
stones towards your ultimate goal!  

See this article for information as well:
https://info.tiltify.com/support/solutions/articles/43000008808-adding-

milestones
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https://info.tiltify.com/support/solutions/articles/43000008808-adding-milestones


After navigating to the Incentives tab, click add incentive.
Enter a short name and description for your reward.
Set the minimum donation amount to redeem (keeping in
mind they can always donate more if they wish!) as well as
the quantity (in case you want to limit how many of this
reward you can give out).
You can also require the donor to answer a specific
question, in case the reward needs additional information -
i.e. Steam ID or in-game Usernames. This information will
only be seen by you, so there's no need to worry about this
information being seen publicly!
If your reward is physical and requires shipping information,
you can request that information here. This information will
only be shared with the fundraising organizer (aka. you) so
there's no need to worry about this information being seen
publicly!

1.
2.
3.

4.

5.

Incentives are a great way to encourage your
community to donate to your campaigns!
Rewards are incentives that you can provide
to your community when they individually
donate a specified amount to your campaign.

HOW TO SET UP REWARD
INCENTIVES ON TILTIFY:

STEP 3: STEP 5:

See this article for information as well:
https://info.tiltify.com/support/solutions/articles/430000
11849-adding-incentives-rewards
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https://info.tiltify.com/support/solutions/articles/43000011849-adding-incentives-rewards
https://info.tiltify.com/support/solutions/articles/43000011849-adding-incentives-rewards


REWARDS FRED HUTCH CAN
OFFER FOR YOUR STREAM:

Fred Hutch T-Shirts: We can offer super comfy Fred Hutch
T-shirts as rewards. Example: the highest donor of each hour
will be mailed a T-shirt.

1.

2. Handwritten Tribute Cards: We can offer tribute cards to be
sent out in honor of memory of a loved one. Please contact us if
you'd like to do this at fundraise@fredhutch.org. Example of a
card:

We want to help incentivize donations, so we can
offer a few different rewards to your community:
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http://fredhutch.org/


After navigating to the Incentives tab, click add
incentive followed by Poll to start.
Choose a name for your poll and the options for your donors
to vote on. Polls can have a maximum of 5 options. Best
practices have shown that limiting the options to 2 can
wield a much more aggressive "back and forth" donation
war.
Activate the incentive when you want it to be seen by your
donors. 

1.

2.

3.

HOW TO SET UP POLL
INCENTIVES ON TILTIFY:

Polls are a great way to involve your
community. They put the power in the
collective hands of the donors and could
result in a different hairstyle, color, or
"delicious" food you might have to consume
at the end of your campaign..

See this article for information as well:
https://info.tiltify.com/support/solutions/articles/43000011861-adding-

incentives-polls

STEP 3:STEP 2:

17

https://info.tiltify.com/support/solutions/articles/43000011861-adding-incentives-polls
https://info.tiltify.com/support/solutions/articles/43000011861-adding-incentives-polls


HOW TO SET UP TARGET
INCENTIVES ON TILTIFY:

Navigate to the Incentives tab, click on add incentive and
choose Target.
Fill out the Name, Target Amount, and end date/time for the
Target.
The end time allows you to set a cutoff time for donations,
which is handy for marathon-type events that require
setup/planning time in case a Target is hit!

1.

2.

3.

Targets are "micro" goals you can set within
your campaign. Similar to how Milestones can
be used to challenge your community to hit a
certain fundraising goal for the over all
fundraising campaign, Targets allow you to
create multiple goals for your community to
try and hit.

See this article for information as well:
https://info.tiltify.com/support/solutions/articles/43000011862-adding-

incentives-targets-formerly-known-as-challenges-
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https://info.tiltify.com/support/solutions/articles/43000011862-adding-incentives-targets-formerly-known-as-challenges-
https://info.tiltify.com/support/solutions/articles/43000011862-adding-incentives-targets-formerly-known-as-challenges-


THANK YOU!!!!
 
 
 

We are SO ecstatic that you want to fundraise for us. We
could not do this without your creativity, your support,
and your incredible communities!

Please reach out if you have any questions or concerns.
We can't wait to work with you!
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Fundraise@fredhutch.org OR on Discord at
JackieFredHutch#8104 

IF YOU HAVE ANY QUESTIONS,
PLEASE CONTACT US AT:

http://fredhutch.org/

